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Please indicate the branch where your policy was issued by ticking the appropriate block

Motor Theft Claim Form
The issue of this claim form does not constitute an admission of liability under the policy.

Guidance Notes

Please read these notes before completing this claim form. Correct completion of the form will assist us in 

handling your claim as speedily as possible.

•	 All questions must be answered.

•	 Please keep these notes for future reference

Motor Theft Claim:

1.	 The attached claim form must be completed in full.

2.	 The loss must be reported to the relevant authorities, and their reference number must be mentioned.

3.	 The cancelled Registration Certificate must be attached.

4.	 The keys must be handed to the Broker or our claims department.

5.	 If the vehicle is subject to a Hire Purchase/Lease agreement, we would require a copy of the last statement 

 	 or the settlement figure as proof of the amount outstanding.

6.	 Proof of mileage must be provided.

We regret that you suffered this loss.  On receipt of all the required documentation the claim will be finalised 

as soon as possible.

Please forward the completed claim form with the requirements to your broker or our claims department.

Should there be any queries on the attached please contact the claims personnel.

Chartis South Africa Limited is a Licensed Financial Services Provider FSP No. 15805 Reg. No. 1962/003192/06
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Motor Theft Claim Form                                                                        Motordiefstal Eisvorm
Broker/Agent Makelaar/Agent

Claim Number Eisnoomer

Policy Number Polisnommer

Name Naam

Identity Number Identiteitsnommer

Occupation Beroep

Address and  
(day) phone no.

Adres en  
(Dag) Telefoonnr.

Contact person/Cell Kontak Persoon/Sel

E-mail Address E-pos Adres

	 Make/Fabrikaat	 Model	 Year/Jaar		  Registration/Registrasie

Kilometres
completed

Kilometers Afgelë Date of Purchase and Price Paid Datum van Aankoop en 
Aankoop Prys

Anti-theft device 
details

	 Make/Fabrikaat	 Fitted by and date/Gemonteer deur en datum Teendiefstal toetstel 
besonderhede

Details of window 
markings

	 Number/Nommer 		 Applied by whom/Deur wie aangebring Besonderhede van 
venster graverings

Financing details 	 Financing Co./Br	   Type of Agreement		  Account No.	 Amount	
	  Finans Mpy./Tak 	 Tipe van Ooreenkoms 	  Rekening Nr. 	 Bedrag

Besonderhede van 
finansiering

In whose name is the 
vehicle registered?

In wie se naam is die 
voertuig geregistreer?

Date, time and place 
of theft

Datum, tyd en plek 
van diefstal

What was stolen? 
(Tick relevant box)

Vehicle and Accessories	 Accessories only
Voertuig and Toebehore	 Slegte Toebehore

Dui aan wat gesteel is 
(Merk Toepaslike blok)

Details of stolen 
accessories 
(Please attach 
invoices)

Besonderhede van 
gesteelde toebehore 
(Heg asb. Gakture 
Verwysingernr.)

Police Station and 
Reference No.

Poliesiekantoor en 
Verwysingersnr.

Cirumstances of theft
Besonderhede van 
diefstal

If Vehicle stolen 
please complete this 
block

	 Chassis No./Onderstelnr.	 Engine No./Enjinnr.

Vul hierdie blok in as 
voertuig gesteel is

Component Numbers/Onderdeelnommers

	 Exterior colour/Kleur (Buite) 	 Interior colour/Kleur (Binne)

Details of scratches/dents/defects/
Besonderhede van krapmerke/duike/defekte

Details of personal/hidden identification marks/
Besonderhede van persoonlike/versteekte identiteitsmerke

Details of other features which would assist identification/
Besonderhede van ander kenmarke wat eiening kan bewerkstellig.

Who is in possession 
of vehicle keys?

Wie is in besit van die 
voertuig se sleutels?

I/We hereby declare the foregoing particulars to be true in every respect./Ek/Ons verklaar hiermee dat die voorafgaande besonderhede in elke opsig waar is.

Signature of Insured                                                                               Capacity                                                                Date                                                 
Versekerde se Handtekening                                                                  Hoedanigheid                                                       Datum                                               
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